
CHANGING THE AUTO ATTENDANT – MAIN GREETING 
 
 
 
 
 

From your phone, press the Voice Mail button(or dial the VM extension:107, 
115) 
 
Press * 6 # 998 
 
Press 5 to Modify Messages 
 
Press 4 to change Custom Service Menu 
 
Enter to Customer Service Menu Greeting (usually 1) 
 
Follow prompts to record the message & make sure you save/accept the 
changes 

 
 


